
Conductivity Tester Instructions: 
Using the Hanna Instruments TDS 1 Meter 

 
 

Step 1 
 
Collect a water sample from your drinking fountain, faucet, or hose bib. Fill the  
container ¾ full.  
 
 
 

 

Step 2 
 
Pull the black cap off. 
 
 
 
 

  

Step 3 
 
Turn the conductivity tester on by sliding the black switch to the left. The  
window will read 000.  

   
 
 

  

Step 4 
 
Lower the conductivity tester in the water sample container up to the MAX  
LEVEL LINE.  

 
Make sure the tester does not touch the bottom of the container. The reading  
will appear in the window.  

  

Step 5 
 
Call your water retailer if the number is greater than 500. Water retailer contact information: 
    

San Jose Municipal Water (408) 277-4036  
City of Milpitas     (408) 586-3100 
San Jose Water Company (408) 279-7900 
City of Santa Clara     (408) 615-2000 

 
This publication can be made available upon request in alternative formats such as Braille, large print, audio tape 
or computer disc. Requests can be made by calling (408) 535-8550 (V), or (800) 735-2929 (CRS). For Spanish 
version of these instructions or questions and concerns about using the conductivity tester, call Tina Simmons, 
South Bay Water Recycling Customer Services Specialist, at (408) 363-4717.  
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